HIPAA Notice of Privacy Practices

Ashi Healing and Acupuncture Inc
HIPAA Notice of Privacy Practices

This document contains both English and Chinese versions. The Chinese version follows the English

version below. KX #EE X FHE XA, HFXRAZERIRAZ ),

Purpose

This notice describes how your medical information may be used and disclosed and how you can access
this information. Please review it carefully.

Understanding Your Health Record & Information

Each time you visit a hospital, physician, or other healthcare provider, a record of your visit is made.
Typically, this record contains your symptoms, examination and test results, diagnoses, treatments, and
a plan for future care. Your health or medical record serves as:

e A basis for planning your care and treatment

e A means of communication among healthcare professionals involved in your care

e Alegal document describing the care you received

e A way for third-party payers to verify services billed were provided

e Atool for educating healthcare professionals

e Asource of data for medical research, public health, and facility planning

e A method to improve the quality of care through internal assessments
Understanding how your health information is used helps you:

e Ensure its accuracy

e Make informed decisions about disclosure of your information

e Know who may access your health records

Your Health Information Rights

Although your health record is the property of the healthcare provider or facility that compiled it, the
information belongs to you. You have the right to:

e Request restrictions on certain uses and disclosures

e Obtain a paper copy of this notice upon request
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e Inspect and receive a copy of your health record (fees may apply)

e Request amendments or corrections to your records

e Obtain a report on how your health information has been disclosed
e Request communications through alternative means or locations

e Revoke prior authorizations for disclosure, except where action has already been taken

Our Responsibilities
Ashi Healing and Acupuncture Inc. is required to:
e Maintain the privacy of your health information
e Provide this notice outlining our legal duties and privacy practices
e Follow the terms of this notice
e Notify you if we cannot comply with a requested restriction
e Accommodate reasonable requests for confidential communications

We reserve the right to update this notice, and any changes will apply to all protected health
information we maintain. We will not use or disclose your health information without your
authorization, except as described in this notice.

For More Information or to Report a Privacy Concern

If you have any questions or believe your privacy rights have been violated, you may contact our Privacy
Officer at 781-389-5194.

Complaints may also be filed with the Secretary of Health and Human Services. There will be no
retaliation for filing a complaint. Written inquiries should be sent to:

Privacy Officer
Ashi Healing and Acupuncture Inc.
4063 Fallwood Ct, Pleasanton, CA 94588

Examples of Disclosures for Treatment, Payment, and Healthcare Operations
Treatment

Your health information may be shared among healthcare professionals involved in your care. This helps
ensure coordinated treatment and proper medical decision-making.

Payment
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A bill may be sent to you or a third-party payer. This bill may include details about your diagnosis,
procedures, and services provided to verify payment.

Healthcare Operations
We may use your health information for internal quality improvement purposes, including:
e Quality Assurance: Reviewing treatment effectiveness to improve care

e Business Associates: Certain services are performed by contractors. They are required to
safeguard your health information

¢ Notifications: Informing family members or responsible persons about your condition or care
location

e Communication with Family: Health professionals, using their best judgment, may share
relevant information with a person involved in your care

e Research: Your data may be used for research when approved by an oversight board that
ensures confidentiality

e Funeral Directors & Organ Donations: Information may be shared as legally required to support
organ donations and funeral arrangements

Other Required or Permitted Disclosures

e Communication: We may contact you with appointment reminders or health-related
information beneficial to you

e Fundraising: We may contact you regarding fundraising efforts, though you may opt out
e FDA Compliance: Reporting adverse effects of treatments or supplements for public safety

¢ Workers’ Compensation: Disclosing information as required by laws governing work-related
injuries

e Public Health: Sharing information to prevent disease or comply with health regulations

e Law Enforcement & Government Agencies: Providing information in response to subpoenas,
investigations, or legal proceedings
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o REM/FFREHRRCREAR (TEHXTHA)

o EREUHELEEMNERICE
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o IFRUARMNFTARLERE L [IFRENRRER
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B A1 {E (Our Responsibilities)
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FRENE Z {5 B iR & [a) & (For More Information or to Report a Privacy Concern)
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B 781-389-5194

HR{8: Privacy Officer, Ashi Healing and Acupuncture Inc.

4063 Fallwood Ct, Pleasanton, CA 94588
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7. (IEMETEE P RS EHE (Examples of Disclosures for Treatment, Payment, and
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57X FHi& (Payment)
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& f7izE Fi& (Healthcare Operations)
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o W FEEIKH (Business Associates): FURRSAIRERE=T71EH, BNTEI@XLESE
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H b EEE R G {5 21 E (Other Required or Permitted Disclosures)
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