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ASHI HEALING AND ACUPUNCTURE INC. 

ARBITRATION AGREEMENT 

 

This document contains both English and Chinese versions. The Chinese version follows the English 

version below. 本文件包含英文和中文版本。中文版本紧随英文版本之后。 

 

Article 1: Agreement to Arbitrate 

It is understood that any dispute arising from or related to medical services provided by Ashi Healing 

and Acupuncture Inc., including but not limited to acupuncture treatments, virtual consultations, 

Chinese herbal therapy, and modern supplement protocols, shall be resolved exclusively through 

binding arbitration under the Federal Arbitration Act (FAA) and applicable state laws. 

This includes disputes regarding whether any services rendered were unnecessary, unauthorized, 

improperly performed, negligently provided, or incompetently administered. Such disputes shall not be 

resolved through a lawsuit or court process, except as permitted by state and federal law for judicial 

review of arbitration proceedings. 

By signing this agreement, both parties waive their constitutional right to a trial by jury or participation 

in any class action lawsuit. Arbitration will only resolve disputes between the signing parties and may 

not consolidate claims from other individuals with similar issues. 

 

Article 2: All Claims Must Be Arbitrated 

It is further understood that all disputes, including those unrelated to medical malpractice, shall be 

resolved exclusively through binding arbitration. This includes but is not limited to: 

• Disputes regarding the enforceability or fairness of this arbitration agreement. 

• Claims brought by or on behalf of heirs, spouses (past, present, or future), or children (born or 

unborn) related to any services received. 

• Claims involving employees, independent contractors, interns, preceptors, or affiliates of Ashi 

Healing and Acupuncture Inc. 

All claims seeking monetary damages exceeding the jurisdiction of small claims court, including claims 

for wrongful death, emotional distress, punitive damages, or loss of consortium, must be arbitrated. 

This agreement creates an open book account unless formally revoked under the terms of this contract. 

 

Article 3: Procedures and Applicable Law 

A demand for arbitration must be communicated in writing to all parties involved. 
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• Each party shall select an arbitrator (party arbitrator) within 30 days. 

• A third neutral arbitrator shall be selected within 30 days thereafter. 

• The neutral arbitrator will serve as the sole decision-maker in the dispute. 

Each party shall pay their proportional share of arbitration fees, excluding legal representation, witness 

fees, or other personal expenses. Either party has the absolute right to request bifurcation of liability 

and damages before the neutral arbitrator. 

Governing Law & Jurisdiction 

This agreement shall be governed by: 

• The Federal Arbitration Act (FAA), ensuring nationwide enforceability. 

• Applicable state laws in the location where the patient resides to the extent they do not conflict 

with the FAA. 

• The arbitration shall take place virtually or in California, unless required otherwise by law. 

• The client waives any objections to jurisdiction and venue for arbitration proceedings. 

 

Article 4: Limitation of Liability 

To the fullest extent permitted by law, the total liability of Ashi Healing and Acupuncture Inc., its 

providers, employees, and affiliates, for any claim related to consultation, treatment, Chinese herbal 

therapy, supplement protocols, or other services shall be limited to the total amount paid by the patient 

for those services. 

Ashi Healing and Acupuncture Inc. shall not be liable for: 

1. Indirect, incidental, or consequential damages. 

2. Punitive damages or emotional distress claims. 

This limitation does not apply in cases of gross negligence or intentional misconduct. 

 

Article 5: General Provisions 

All claims arising from the same incident, transaction, or related circumstances shall be arbitrated in a 

single proceeding. 

A claim shall be waived and permanently barred if: 

1. It would have been barred under the applicable legal statute of limitations in a civil action. 

2. The claimant fails to pursue arbitration in a timely manner. 
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Article 6: Revocation 

This agreement may be revoked by written notice delivered to Ashi Healing and Acupuncture Inc. within 

15 days of signing. 

However, if services have already been received, this agreement remains in effect for those services. 

This revocation must be: 

• Submitted in writing 

• Signed by the patient 

If not revoked within 15 days, this agreement shall govern all past, present, and future professional 

services. 

 

Article 7: Retroactive Effect 

This agreement applies to all professional services provided by Ashi Healing and Acupuncture Inc., 

including treatments received before the date of signing. 

By signing this agreement, the patient explicitly acknowledges and agrees that all past, present, and 

future services shall be subject to the terms of this arbitration agreement. 

This agreement is effective as of the date of the patient’s first professional service. 

 

Article 8: Severability 

If any provision of this Arbitration Agreement is found to be invalid or unenforceable, the remaining 

provisions shall remain in full force and effect and shall not be affected by the invalidity of any other 

provision. 
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阿是健康（Ashi Healing and Acupuncture Inc.） 

仲裁协议 

 

第一条：仲裁协议的适用范围 

双方同意，凡因阿是健康（Ashi Healing and Acupuncture Inc.）提供的医疗服务（包括但不限于针

灸治疗、咨询、中草药疗法及现代补充剂方案）而产生或与之相关的任何争议，均须根据**《联

邦仲裁法》（FAA）及适用的州法律通过具有约束力的仲裁**进行解决。 

本协议适用于所有争议，包括但不限于服务是否不必要、未经授权、不当实施、过失提供或无能

处理等问题。除适用的州或联邦法律允许对仲裁程序进行司法审查外，此类争议不得通过诉讼或

法院程序解决。 

通过签署本协议，双方均放弃其宪法赋予的陪审团审判权利，也不得作为集体诉讼成员参与诉

讼。仲裁程序仅适用于签署协议的双方，不得合并其他类似诉求的个案。 

 

第二条：所有索赔必须通过仲裁解决 

双方进一步同意，所有争议（包括但不限于非医疗过失相关争议）均应通过具有约束力的仲裁进

行解决。包括但不限于： 

• 有关本仲裁协议的可执行性或公平性的争议。 

• 由患者继承人、配偶（无论是过去、现在还是未来）或子女（包括尚未出生的子女）提出的

索赔。 

• 涉及阿是健康（Ashi Healing and Acupuncture Inc.）的员工、独立承包商、实习生、导师或附属

机构的索赔。 

任何涉及超过小额索赔法院管辖金额的索赔，包括非正常死亡、情感痛苦、惩罚性赔偿或配偶权

损失等索赔，均须提交仲裁。 

本协议构成公开账目（Open Book Account），除非根据协议条款正式撤销。 

 

第三条：仲裁程序及适用法律 

仲裁申请必须以书面形式通知所有相关方。 

• 每一方须在 30天内选定一名仲裁员（当事人仲裁员）。 

• 双方指定的仲裁员须在 30天内选定第三方中立仲裁员。 

• 中立仲裁员将作为唯一的最终裁决人。 
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费用承担 

• 各方需按比例分摊仲裁费用（不包括法律代理费、证人费或个人开支）。 

• 任何一方均有权向中立仲裁员请求责任与损害赔偿的分离裁决。 

适用法律及司法管辖权 

本协议受以下法律管辖： 

• 《联邦仲裁法》（FAA），确保全国范围内可执行性。 

• 适用于患者居住地的州法律（前提是不与 FAA冲突）。 

• 仲裁程序将在线或在加利福尼亚州进行，除非法律另有规定。 

• 患者放弃对仲裁地点和管辖权的任何异议。 

 

第四条：责任限制 

在法律允许的最大范围内，阿是健康（Ashi Healing and Acupuncture Inc.） 及其提供者、雇员和附

属机构的责任总额不得超过患者支付的服务费用总额。 

阿是健康（Ashi Healing and Acupuncture Inc.）不承担以下责任： 

1. 间接性、附带性或继发性损害。 

2. 惩罚性赔偿或情绪痛苦索赔。 

此责任限制不适用于严重过失（Gross Negligence）或故意不当行为（Intentional Misconduct）。 

 

第五条：一般规定 

所有基于相同事件、交易或相关情况的索赔均须在单一仲裁程序中解决。 

索赔将在以下情况下被视为放弃并永久丧失： 

1. 该索赔若在民事诉讼中提起，将受适用法律的时效限制而被驳回。 

2. 申请人未能及时追索仲裁。 

 

第六条：撤销条款 

患者可在签署后 15天内以书面形式通知 阿是健康（Ashi Healing and Acupuncture Inc.） 撤销本协

议。 

然而，如果患者在撤销前已接受服务，则本协议仍对已提供的服务有效。 
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撤销必须满足以下条件： 

• 以书面形式提交。 

• 由患者本人签字确认。 

若在 15天内未撤销，本协议将适用于患者的所有过去、当前和未来的专业服务。 

 

第七条：追溯效力 

本协议适用于阿是健康（Ashi Healing and Acupuncture Inc.） 提供的所有专业服务，包括签署日期

之前的治疗服务。 

通过签署本协议，患者明确承认并同意，所有过去、现在和未来的服务均受本仲裁协议约束。 

本协议自患者首次接受服务之日起生效。 

 

第八条：可分割性 

若本仲裁协议的任何条款被认定为无效或不可执行，则本协议的其余部分仍然有效，且不受无效

条款的影响。 

 


