Arbitration Agreement

ASHI HEALING AND ACUPUNCTURE INC.

ARBITRATION AGREEMENT

This document contains both English and Chinese versions. The Chinese version follows the English

version below. KX HEZZXFHFXfRAK, FXREEREEXIREZ )G,

Article 1: Agreement to Arbitrate

It is understood that any dispute arising from or related to medical services provided by Ashi Healing
and Acupuncture Inc., including but not limited to acupuncture treatments, virtual consultations,
Chinese herbal therapy, and modern supplement protocols, shall be resolved exclusively through
binding arbitration under the Federal Arbitration Act (FAA) and applicable state laws.

This includes disputes regarding whether any services rendered were unnecessary, unauthorized,
improperly performed, negligently provided, or incompetently administered. Such disputes shall not be
resolved through a lawsuit or court process, except as permitted by state and federal law for judicial
review of arbitration proceedings.

By signing this agreement, both parties waive their constitutional right to a trial by jury or participation
in any class action lawsuit. Arbitration will only resolve disputes between the signing parties and may
not consolidate claims from other individuals with similar issues.

Article 2: All Claims Must Be Arbitrated

It is further understood that all disputes, including those unrelated to medical malpractice, shall be
resolved exclusively through binding arbitration. This includes but is not limited to:

e Disputes regarding the enforceability or fairness of this arbitration agreement.

e Claims brought by or on behalf of heirs, spouses (past, present, or future), or children (born or
unborn) related to any services received.

e Claims involving employees, independent contractors, interns, preceptors, or affiliates of Ashi
Healing and Acupuncture Inc.

All claims seeking monetary damages exceeding the jurisdiction of small claims court, including claims
for wrongful death, emotional distress, punitive damages, or loss of consortium, must be arbitrated.

This agreement creates an open book account unless formally revoked under the terms of this contract.

Article 3: Procedures and Applicable Law

A demand for arbitration must be communicated in writing to all parties involved.
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e Each party shall select an arbitrator (party arbitrator) within 30 days.
e Athird neutral arbitrator shall be selected within 30 days thereafter.
e The neutral arbitrator will serve as the sole decision-maker in the dispute.

Each party shall pay their proportional share of arbitration fees, excluding legal representation, witness
fees, or other personal expenses. Either party has the absolute right to request bifurcation of liability
and damages before the neutral arbitrator.

Governing Law & Jurisdiction
This agreement shall be governed by:
e The Federal Arbitration Act (FAA), ensuring nationwide enforceability.

e Applicable state laws in the location where the patient resides to the extent they do not conflict
with the FAA.

e The arbitration shall take place virtually or in California, unless required otherwise by law.

e The client waives any objections to jurisdiction and venue for arbitration proceedings.

Article 4: Limitation of Liability

To the fullest extent permitted by law, the total liability of Ashi Healing and Acupuncture Inc., its
providers, employees, and affiliates, for any claim related to consultation, treatment, Chinese herbal
therapy, supplement protocols, or other services shall be limited to the total amount paid by the patient
for those services.

Ashi Healing and Acupuncture Inc. shall not be liable for:
1. Indirect, incidental, or consequential damages.
2. Punitive damages or emotional distress claims.

This limitation does not apply in cases of gross negligence or intentional misconduct.

Article 5: General Provisions

All claims arising from the same incident, transaction, or related circumstances shall be arbitrated in a
single proceeding.

A claim shall be waived and permanently barred if:
1. It would have been barred under the applicable legal statute of limitations in a civil action.

2. The claimant fails to pursue arbitration in a timely manner.
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Article 6: Revocation

This agreement may be revoked by written notice delivered to Ashi Healing and Acupuncture Inc. within
15 days of signing.

However, if services have already been received, this agreement remains in effect for those services.
This revocation must be:

e Submitted in writing

e Signed by the patient

If not revoked within 15 days, this agreement shall govern all past, present, and future professional
services.

Article 7: Retroactive Effect

This agreement applies to all professional services provided by Ashi Healing and Acupuncture Inc.,
including treatments received before the date of signing.

By signing this agreement, the patient explicitly acknowledges and agrees that all past, present, and
future services shall be subject to the terms of this arbitration agreement.

This agreement is effective as of the date of the patient’s first professional service.

Article 8: Severability

If any provision of this Arbitration Agreement is found to be invalid or unenforceable, the remaining
provisions shall remain in full force and effect and shall not be affected by the invalidity of any other
provision.
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